
Labs Approved For
Drinking Water Analysis

For a fee, private laboratories will test your tap water.  The
Ohio EPA has authorized the following Cleveland-area
laboratories to conduct water quality analyses.  Not all labs
are authorized to test for all contaminants, so be sure to
ask about the testing they are authorized to perform.
Additional approved laboratories throughout the state
can be found at www.epa.ohio.gov/ddagw/pubs.html.

Ameritest & Research Co., Inc.
Bedford Heights, OH  440•786•1403

Geo Analytical, Inc.
Twinsburg, OH   330•963•6990

Nalco Diversified Technologies, Inc.
Chagrin Falls, OH  440•247•5000

First Tech, Inc.
Warrensville Heights, OH  216•663•0808

Additional

To learn more about drinking water, contact the City of Cleveland
Public Relations at 216•664•2444 extension 5676.

To arrange for a visit at a treatment plant, call Cleveland
Water Plant Operations at 216•664•2444, extension 5641.

You can also obtain information regarding drinking water
on the U.S. EPA's web site at www.epa.gov/OGWDW/
or the Ohio EPA's web site at www.epa.state.oh.us/.
Water quality data for community water systems
throughout the U.S. is available at www.waterdata.com.
This report can also be found on the City of Cleveland
Heights web site at www.clevelandheights.com.

Water Source

The City of Cleveland Heights purchases its water fully treated
from the City of Cleveland’s Division of Water. Consequently,
Cleveland Heights adds no chemicals or oxidants to the water.
The source of the water is Lake Erie, a surface water source.
Lake Erie is the southernmost of the Great Lakes.  It has a
surface area of 9,910 square miles.  At its deepest point, Lake
Erie is 210 feet deep, but its average depth is only 62 feet,
which makes it the shallowest of the Great Lakes.  Lake Erie
holds about 130 trillion gallons of water. The Cleveland Division
of Water (CWD) uses surface water drawn from four intakes in
Lake Erie as the source of our drinking water.  Lake Erie is a part
of the Great Lakes watershed.  Ninety-five percent of the water
entering Lake Erie comes from the upstream Great Lakes-Superior,
Michigan, and Huron as well as all of the rivers and streams
that flow into these Lakes.  The remaining 5% comes from rain
and snow in the Lake Erie drainage basin which includes the
various streams and rivers that flow into Lake Erie.  By their
nature, surface waters, such as lakes and rivers, are accessible
and can be contaminated by chemicals and disease-causing
organisms.  Since the intake systems are located a considerable
distance offshore (built in the early 1900’s and again in the
1940’s and 1950’s), potential contamination from rivers, streams
and other nearby sources is greatly minimized.

Cleveland Heights Division of Water

The City of Cleveland Heights purchases all of its water from
Cleveland on a wholesale basis and resells it to all customers
in its service area.  The water purchased from Cleveland is
measured by 22 master meters located at various boundary
points in Cleveland Heights.  The service area includes the
entire City of Cleveland Heights and the far northwestern
section of University Heights.  East Cleveland purchases water
from Cleveland Heights on a minimal basis for some of its
elevated areas.

There are approximately 16,000 water service accounts in
the Cleveland Heights service area.  Water is distributed to
these accounts through about 140 miles of water mains that
are maintained by the Cleveland Heights Division of Water.
The average account uses about 270 gallons of water per
day. Water charges are based upon the current rate times
the metered consumption.  Water bills are sent out monthly,
and water meters are read by means of radio waves, meaning
that access inside the property is not necessary.

Because Cleveland Heights has its own water department,
it must adhere to all EPA regulations, submit monthly reports
to the EPA, and have the EPA inspect all operations on a
regular basis.  The City has a long-term capital improvement
program in place to replace or rehabilitate existing
infrastructure.  New fire hydrants and street valves are also
installed as part of any new or replacement water main project.

Violations

In 2003, the Cleveland Heights Division of Water had no violations.

Inquiries

For inquiries concerning information contained in this report, contact
Dennis Zentarski, Cleveland Heights Utilities Commissioner, at
216•291•5990, fax 216•291•5977, or e-mail dzentarski@clvhts.com.
You may also contact the Cleveland Water Quality Unit at
216•664•2444, extension 5584, or 216•664•3323.

Further Information

The Cleveland Heights Division of Water has a book available
titled “Plain Talk About Drinking Water.”  The information in
this book will provide answers to most questions concerning
drinking water.  This book is available in the water office for a
nominal charge.  Also available (for sale at cost) are water saver
kits that are designed to help in water conservation.  To help in
the diagnosis of toilet tank leaks, there are dye tablets available
at no charge.

Decisions regarding water quality, water infrastructure
improvement and water rates are made at Cleveland Heights
Municipal Services Committee meetings, with City Council
present.  These meetings are held at various times throughout
the year.  Call 216•291•4444 to find out about future meetings.

Concerning Lead In Our Water

Infants and young children are typically more vulnerable to
lead in drinking water than the general population.  It is
possible that lead levels at your home may be higher than at
other homes in the community as a result of materials used
in your home's plumbing. If you are concerned about elevated
lead levels in your home’s water, you may wish to have your
water tested and flush your tap for 30 seconds to 2 minutes
before using tap water.  Additional information is available
from the Safe Drinking Water Hotline (800•426•4791).

Cleveland Heights Division of Water tested 30 houses for
water lead concentrations in 2003.  The average weighted
value was 1.01 parts per billion, which is far below the EPA
action level of 15 parts per billion.  Distribution entry points
were also checked for lead levels and other water quality
parameters every two weeks, along with selected sites in the
city.  The average lead level at these entry distribution points
and other selected sites was 1.16 parts per billion.

Water Quality Information

Since Cleveland Heights purchases all of its water from
Cleveland in a treated state, some water quality information
has been provided by Cleveland Water, in accordance with
their obligations under the Safe Drinking Water Act.

Information

Educational Information

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells.  As water travels over the surface of
the land or through the ground, it dissolves naturally-
occurring minerals and radioactive material, and can pick
up substances resulting from the presence of animals or
from human activity.  Contaminants that may be present
in source water include:

• Microbial contaminants, such as viruses and bacteria,
which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

• Inorganic contaminants, such as salts and metals, which
can be naturally-occurring or result from urban storm
water runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

• Pesticides and herbicides, which may come from a variety
of sources such as agriculture, urban storm water runoff,
and residential uses.

• Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can
also come from gas stations, urban storm water runoff
and septic systems.

• Radioactive contaminants, which can be naturally-
occurring or be the result of  oil and gas production and
mining activities.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants.  The presence of contaminants does not
necessarily indicate that water poses a health risk.  More
information about contaminants and potential health effects
can be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline (800•426•4791).

In order to ensure that tap water is safe to drink, the EPA
prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in
drinking water than the general population.  Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk from infections.  These people should
seek advice about drinking water from their health care
providers.  EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking
Water Hotline (800•426•4791).

Recent monitoring in the Cleveland water system (but not
in Cleveland Heights) has shown that more than 5% of the
homes, but less than 10%, have a lead level greater than the
action level for lead.  Infants and young children are typically
more vulnerable to lead in drinking water than the general
population.  It is possible that lead levels at your home may
be higher than at other homes as a result of materials in
your home’s plumbing.  If you are concerned about elevated
lead levels in you home’s water, you may wish to have your
water tested and flush your tap for 30 seconds to 2 minutes
before using tap water.  Additional information is available
from the Safe Drinking Water Hotline (800•426•4791).

As part of the Safe Drinking Water Act we

are required to provide a yearly Consumer

Confidence Report, which details a

summary of the water quality in Cleveland

Heights.  The information contained in this

report represents that effort. This report
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purchases all of its water from the City

of Cleveland Division of Water, we will
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Cryptosporidium Monitoring

Cryptosporidium is a microscopic organism that is naturally present in most surface water all over the world.  When humans
or other warm-blooded animals ingest it, Cryptosporidium can cause diarrhea, fever and other gastrointestinal symptoms.
Cleveland has been testing Lake Erie water monthly for the presence of this organism for the past several years.  Tests have
shown the presence of very low concentrations of “empty” organisms (no internal structures) and a few organisms with
internal structures.  Current test procedures do not show whether the organism is still capable of causing illness.

Phase II Storm Water Regulations

The City of Cleveland Heights is involved in the EPA’s Phase II Storm Water Regulation Program.  The goal of this program
is to maximize the cleanliness of water that enters the storm water systems.  Cleveland Heights has many ravines, creeks,
and streams in its city limits that convey storm water, in addition to over 4500 catch basins that collect storm water during
rainfall events.
Cleveland Heights residents can participate in our efforts to help clean up storm water.  Some positive things that can be
done include: do not dump paints, oils or other chemicals into catch basins; restrict use of lawn pesticides; clean up pet
waste before it filters into the storm water system; remove trash and debris from sewer entry points; participate in community
clean-up projects.
Cleveland Heights will be addressing storm water issues throughout the year in various ways.  Citizen participation in the
process is very welcomed.  Please call Dennis Zentarski at 216-291-5990 for further information.

Definitions

Maximum Contaminant Level (MCL):  The highest level
of a contaminant that is allowed in drinking water.  MCLs
are set as close to the MCLGs as feasible using the best
available treatment technology.

Maximum Contaminant Level Goal (MCLG):  The level
of a contaminant in drinking water below which there is
no known or expected risk to health.  MCLGs allow for a
margin of safety.

Treatment Technique (TT):   A required process intended
to reduce the level of a contaminant in drinking water.

Action Level (AL):  The concentration of a contaminant
which, if exceeded, triggers treatment or other requirements
which a water system must follow.

Maximum Residual Disinfectant Level (MRDL):  The
highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disinfectant
is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG):
The level of drinking water disinfectant below which there
is no known or expected risk to health.  MRDLG’s do not
reflect the benefits of the use of disinfectants to control
microbial contaminants.

Keys To The Table

AL          =     Action Level
MCL       =     Maximum Contaminant Level
MCLG     =    Maximum Contaminant Level Goal
NTU        =    Nephelometric Turbidity Units
pCi/L       =     picocuries per liter (a measure of radioactivity)
ppm        =    parts per million, or milligrams per liter (mg/l)
ppb         =    parts per billion, or micrograms per liter (µg/l)
TT           =    Treatment Technique
mg/L      =    Milligrams per liter/or parts per million (ppm)
MRDL    =    Maximum Residual Disinfectant Level
MRDLG  =    Maximum Residual Disinfectant Level Goal
N/A        =    Not Applicable
ND         =    Not Detected

Water Conservation Tips

Water conservation measures are an important first step in
protecting our water supply.  Such measures save the supply of
our source water, and can save you money on your water and
sewer bills.   Inside: Fix leaking faucets, pipes, toilets, etc.
Install water-saving devices in faucets, toilets, and
appliances. Replace old fixtures. Wash only full loads of
laundry. Do not use the toilet for trash disposal. Do not let
water run while shaving or brushing teeth.   Outside:
Water the lawn in the early morning or evening. Use mulch
around plants. Repair leaks in faucets and hoses. Use water
from a bucket to wash your car, and save the hose for
rinsing only. Install water-saving nozzles.

Unregulated Disinfection By-Products • Monitoring Required

During disinfection, certain by-products form as a result of a chemical reaction between chlorine and naturally-occurring
organic matter in the water.  The disinfection process is carefully controlled so that disinfection is effective, while keeping
the levels of disinfection by-products low.Read This Table ?

How Do I . .

Detected Contaminants

It's easy!  Every regulated contaminant that was detected in the water, even in the most minute traces, is listed here. The table
contains the name of each substance, the highest level allowed by regulation (MCL), the ideal goals for public health (MCLG),
the amount detected, the usual sources of such contamination and a key to units of measurement.

Microbiological                       MCLG              MCL              Level            Range of             Typical Source in Drinking Water
Contaminant          Found         Detection

Turbidity (NTU)*                  N/A    TT = 1            0.44 N/A Soil runoff

*A measure of the cloudiness of the TT = 95%            99.7% N/A
water that serves as a good indicator of samples
of the effectiveness of the                 less than 0.3
water treatment process.     NTU

Total Coliform Bacteria 0              No more than           0.87% N/A Naturally present in the environment
                5% of samples

per month

Total Organic Carbon N/A       TT             1.9              0.8 - 3.0 Naturally present in the environment
(mg/l)

Inorganic                                 MCLG              MCL               Level            Range of      Typical Source in Drinking Water
Contaminants         Found          Detection

Barium (mg/l)                   2      2          15.7             14.8 - 15.7    Discharge of drilling wastes; discharge from
metal refineries; erosion of natural deposits

Fluoride (mg/l)                    4       4            1.2              0.69 - 1.45 Water additive which promotes strong teeth

Nitrate                   10      10            0.91            0.09 - 0.91 Runoff from fertillizer use; leaching from septic
[as nitrogen] (mg/l) tanks, sewage; erosion of natural deposits

CLEVELAND HEIGHTS WATER

Disinfection By-products

TTHMs                 N/A    80           14.7            12.2 - 16.9 By-product of drinking water chlorination
[total trihalomethanes] (µg/l)

HAA [Haloacitic Acids] (µg/l)         N/A    60           10.2             9.4 - 12.1 By-product of drinking water chlorination

CLEVELAND HEIGHTS WATER

Lead and Copper

Contaminant          Date Unit         MCLG      Cleveland     Range of     No. of Sites              Major          Violation
               Tested                                           Heights    Detection     Exceeding               Source

               Water Avg                         Action Level

Lead                 2003 ppb 15    1.01       0 - 19.80              1                Corrosion of household          NO
               plumbing systems

Copper                 2003 ppm 1.3    .007       0 - .101                0                 Corrosion of household              NO
                 plumbing systems

           CLEVELAND HEIGHTS WATER

Contaminant           Level Range of     Typical Source
      Found                Detections  in Drinking Water

Chloroform  (µg/l)                   6.50   4.7 - 8.2 By-product of drinking
water chlorination

Bromodichloromethane  (µg/l)          5.90   5.3 - 6.35 By-product of drinking
water chlorination

Dibromochloromethane  (µg/l)          3.18   1.7 - 6.35 By-product of drinking
water chlorination

         CLEVELAND WATER

Organic Halides [TOX]  (µg/l)           94   50 - 155 By-product of drinking
(Tested in 1998) water chlorination

Chloral Hydrate [CH] (µg/l)          4.1   0.9 - 8.1 By-product of drinking
(Tested in 1998) water chlorination

Propanones  (µg/l) (Tested in 1998)          2.4    1 - 4.4 By-product of drinking
water clorination

Halocacetic Nitrites [HAN]         4.3   2.2 - 5.3 By-product of drinking
(µg/l) (Tested in 1998) water clorination

Absolutely !
Is Our Water System Safe?


